2023 NRPC Region Transportation Survey

Q1 What is your current employment status? Please check the answer

Employed -
working...

Employed -
working from...

Employed - no
fixed location

Unemployed

Retired

Not in the
workforce

Full-time
Student

0%

ANSWER CHOICES

Employed - working primarily at an office, manufacturing facility, retail store, restaurant, school or other fixed location

Employed - working from home

Employed - no fixed location

Unemployed

Retired

Not in the workforce

Full-time Student

TOTAL

Answered: 346

1/44

that best applies to you.

Skipped: 0

30% 40% 50% 60%

RESPONSES
51.16% 177

13.29% 46
4.91% 17
1.16% 4
25.43% 88
2.60% 9
1.45% 5

346
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Q2 What is the primary way you typically travel to work or school? If you
are not employed, work from home, or take classes remotely, please skip
to Question #4.

Answered: 239  Skipped: 107

Drive own
vehicle (alone)

Carpool

Nashua Transit
bus

Boston Express

Walk I
Bike I

Cab/Uber/Lyft

Take the train
into Boston...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Drive own vehicle (alone) 90.79% 217
Carpool 0.42% 1
Nashua Transit bus 1.67% 4
Boston Express 0.42% 1
Walk 2.51% 6
Bike 2.51% 6
Cab/Uber/Lyft 0.42% 1
Take the train into Boston from Lowell 1.26% 3
TOTAL 239
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Q3 How often do you work remotely (telecommute)?

Answered: 245  Skipped: 101

Rarely or never

Occasionally -
up to afew...

Frequently -
once aweek ...

Always or
almost always

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Rarely or never 55.10%
Occasionally - up to a few times a month 13.88%
Frequently - once a week or more 22.86%
Always or almost always 8.16%
TOTAL

3/44

135

34

56

20

245
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Q4 What is the primary way you typically travel for non-work related
purposes such as shopping, medical appointments, or socializing?

Answered: 345  Skipped: 1

Drive own
vehicle

Get aride
from friend ...

Nashua Transit
bus

Paratransit
through NTS,...

Walk I
Bike I

Cab/Uber/Lyft

Through a
volunteer...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Drive own vehicle 92.17% 318
Get a ride from friend or family 2.61% 9
Nashua Transit bus 0.87% 3
Paratransit through NTS, Souhegan Valley Rides, Caregivers or similar service 0.00% 0
Walk 1.74% 6
Bike 2.03% 7
Cab/Uber/Lyft 0.58% 2
Through a volunteer driver program 0.00% 0
TOTAL 345
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ANSWER CHOICES

Yes

No
TOTAL

2023 NRPC Region Transportation Survey

Q5 Do you own an electric vehicle?

Answered: 345  Skipped: 1

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
4.35% 15
95.65% 330

345
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Q6 How likely would you be to make your next car purchase an electric
vehicle?

Answered: 346  Skipped: O

Highly Likely

Likely

Not very likely

Not at all
likely

Not sure

| do not drive

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Highly likely 9.83% 34
Likely 17.34% 60
Not very likely 26.59% 92
Not at all likely 25.43% 88
Not sure 18.50% 64
| do not drive 2.31% 8
TOTAL 346
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Q7 How frequently do you use ride-hailing services such as Uber or Lyft?

Answered: 346

| have never
used these...

Rarely

Occasionally

Frequently

0%

ANSWER CHOICES

I have never used these services
Rarely

Occasionally

Frequently
TOTAL

10%

20%

30%

40% 50%

7/ 44

Skipped: 0

60%

70%

80% 90% 100%

RESPONSES
42.49%

42.20%

13.58%

1.73%

147

146

47

346
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Q8 If you use ride-hailing services such as Uber or Lyft, what are the
primary reasons you use these services? Check all that apply.

Answered: 229  Skipped: 117

To get to work
(frequently ...

To get to work
(occasionally)
To get to or
from a bus...

Grocery or
other shopping

To get to or
from a...

To get myself
to school

To get my
children to...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
To get to work (frequently or always) 0.87% 2
To get to work (occasionally) 4.37% 10
To get to or from a bus stop, transit center or park & ride 13.54% 31
Grocery or other shopping 4.37% 10
To get to or from a restaurant, bar or social event/gathering 37.99% 87
To get myself to school 0.87% 2
To get my children to school 1.31% 3

53.71% 123

Other (please specify)
Total Respondents: 229
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Q9 How frequently do you use Nashua Transit (NTS) fixed-route bus
service? If you do not use Nashua Transit, please skip to Question #13.

Answered: 213  Skipped: 133
Rarely
Occasionally

Frequently

o _

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Rarely 39.91% 85
Occasionally 8.92% 19
Frequently 1.88% 4
Never 49.30% 105
TOTAL 213
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Q10 What are the primary reasons you use NTS? Check no more that

Other (please
specify)

Shopping

Medical

appointment

To get to
parks or...

To get work

To visit
friends or...

To get to the
gym

To attend
religious...

To get to
school

ANSWER CHOICES

Other (please specify)
Shopping

Medical appointments

To get to parks or playgrounds
To get work

To visit friends or family

To get to the gym

To attend religious services

To get to school

Total Respondents: 94

S

0%

10%

2023 NRPC Region Transportation Survey

20%

Answered: 94

30%

three.

40% 50%

10/44

Skipped: 252

60%

70%

80% 90%

RESPONSES
59.57%

23.40%

13.83%

10.64%

6.38%

6.38%

3.19%

2.13%

0.00%

100%

56

22

13

10
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Q11 How would you rate NTS fixed-route bus service? Use the sliding

scale below to rate NTS service with 0 being the lowest rating and 10 the

highest.

Answered: 94  Skipped: 252

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
48 4,480

Total Respondents: 94
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Q12 Are there any changes that you would like to see to improve NTS
fixed-route service? Please check no more than three.

Answered: 129  Skipped: 217

Add routes to
more...

Provide
service to...

Provide
service to...

Provide
service to...

Provide
service to...

Provide
service to...

Provide
service to...

Add more bus
shelters

Reduce travel
times

Reduce fares

Expanded
evening/nigh...

Add Sunday
service

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Add routes to more destinations in Nashua

Provide service to Hudson
Provide service to Merrimack
Provide service to Milford
Provide service to Wilton
Provide service to Manchester
Provide service to Lowell

Add more bus shelters
Reduce travel times

Reduce fares

Expanded evening/night hours
Add Sunday service

Other (please specify)
Total Respondents: 129

2023 NRPC Region Transportation Survey

13/44

RESPONSES
31.78%

21.71%

18.60%

19.38%

8.53%

17.83%

17.83%

20.16%

14.73%

3.10%

28.68%

22.48%

28.68%

41

28

24

25

11

23

23

26

19

37

29

37
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Q13 Please indicate how frequently you walk for the following purposes.

Answered: 346  Skipped: 0

To get to work

To get to
school

To accompany
children to...

To shop or run
errands

For exercise
or recreation
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Togettoa
bus stop or...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Frequently . Sometimes . Rarely . Never

FREQUENTLY SOMETIMES RARELY NEVER TOTAL WEIGHTED AVERAGE

To get to work 1.92% 3.83% 5.75%  88.50%
6 12 18 277 313 3.81

To get to school 1.68% 1.68% 2.68%  93.96%
5 5 8 280 298 3.89

To accompany children to school 3.34% 4.68% 3.01%  88.96%
10 14 9 266 299 3.78

To shop or run errands 7.03% 18.96% 14.68%  59.33%
23 62 48 194 327 3.26

For exercise or recreation 55.23% 30.23% 8.72% 5.81%
190 104 30 20 344 1.65

To get to a bus stop or transit center 3.75% 6.25% 11.25%  78.75%
12 20 36 252 320 3.65
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Q14 Please indicate how frequently you bike for the following purposes.

Answered: 346  Skipped: 0

To get to work

To get to
school

To accompany
children to...

To shop or run
errands

For exercise
or recreation
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Togettoa |

bus stop or... I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Frequently . Sometimes . Rarely . Never

FREQUENTLY SOMETIMES RARELY NEVER TOTAL WEIGHTED AVERAGE

To get to work 2.72% 3.63% 3.32%  90.33%
9 12 11 299 331 3.81

To get to school 0.96% 0.96% 1.60%  96.49%
3 3 5 302 313 3.94

To accompany children to school 0.32% 1.26% 2.21%  96.21%
1 4 7 305 317 3.94

To shop or run errands 3.29% 7.78% 5.39%  83.53%
11 26 18 279 334 3.69

For exercise or recreation 15.59% 23.53% 15.59%  45.29%
53 80 53 154 340 2.91

To get to a bus stop or transit center 1.23% 0.92% 3.07%  94.79%
4 3 10 309 326 3.91
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Q15 The COVID-19 Pandemic has changed the way many people work,
shop and travel. Please indicate whether you engage in following activities
more often, less often or about the same since 2020.

Answered: 346  Skipped: 0

Work remotely

Work at an
office,...

Take on-line
classes
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Shop on-line

Visit a
shopping cen...

Shop at a
grocery store
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Get groceries
delivered

Order delivery
of prepared...

Eat at a
restaurant

Go to a movie
or concert
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Go for a walk
or run

Ride a bike

Visit a park
or natural area
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Visit family
or friends

Make a
telehealth...

Go to an
in-person...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Much more ... . More often . No change . Less often
. Much less o... . N/A
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Work remotely

Work at an office, factory, store,

restaurant or other fixed location

Take on-line classes

Shop on-line

Visit a shopping center or mall

Shop at a grocery store

Get groceries delivered

Order delivery of prepared food

Eat at a restaurant

Go to a movie or concert

Go for a walk or run

Ride a bike

Visit a park or natural area

Visit family or friends

Make a telehealth appointment

Go to an in-person medical appointment

2023 NRPC Region Transportation Survey

MUCH MORE
OFTEN

21.24%
72

5.11%
17

7.04%
24

20.94%
71

1.75%
6

4.36%
15

4.65%
16

2.62%
9

5.23%
18

2.32%
8

12.50%
43

5.22%
18

9.04%
31

5.25%
18

6.10%
21

4.62%
16

MORE
OFTEN

13.27%
45

3.90%
13

19.35%
66

35.10%
119

4.39%
15

7.56%
26

7.85%
27

12.83%
44

10.47%
36

4.35%
15

23.26%
80

9.57%
33

23.03%
79

13.12%
45

28.49%
98

9.54%
33
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NO
CHANGE

25.96%
88

35.44%
118

29.62%
101

35.40%
120

35.96%
123

73.26%
252

37.21%
128

45.48%
156

44.77%
154

41.16%
142

52.03%
179

48.99%
169

53.06%
182

60.35%
207

33.72%
116

69.08%
239

LESS
OFTEN

2.65%
9

12.31%
41

0.29%
1

1.77%
6

32.16%
110

9.01%
31

1.45%
5

5.54%
19

23.84%
82

28.12%
97

2.62%
9

1.45%
5

2.92%
10

14.29%
49

4.07%
14

10.69%
37

MUCH LESS
OFTEN

4.42%
15

12.31%
41

1.76%
6

1.18%
4

21.93%
75

3.78%
13

7.27%
25

6.41%
22

10.76%
37

15.36%
53

4.07%
14

3.77%
13

4.66%
16

3.79%
13

4.65%
16

2.02%
7

N/A

32.45%
110

30.93%
103

41.94%
143

5.60%
19

3.80%
13

2.03%
7

41.57%
143

27.11%
93

4.94%
17

8.70%
30

5.52%
19

31.01%
107

7.29%
25

3.21%
11

22.97%
79

4.05%
14

TOTAL

339

333

341

339

342

344

344

343

344

345

344

345

343

343

344

346
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Q16 On average, how often are packages from on-line orders, groceries,
or food delivered to your home?

More than
three times ...

One to three
times per month

Less than once
amonth

Rarely/Never

0% 10% 20%

ANSWER CHOICES

More than three times per week
One to three times per week
One to three times per month
Less than once a month

Rarely/Never

TOTAL

Answered: 346

One to three
times per week

30%

40% 50%

24/ 44

Skipped: 0

60%

70%

80% 90% 100%

RESPONSES
14.16%

33.53%

31.21%

10.12%

10.98%

49

116

108

35

38

346
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Q17 If commuter rail service were provided between North Station in
Boston and Nashua, how likely would you be to use the service for any of
the purposes indicated below? Select no more than two.

Answered: 346  Skipped: 0

Daily or
frequently t...
Sometimes or
occasionally...

Rarely to
travel to work

Frequently to
access...

Sometimes or
occasionally...

Rarely to
access...

I would not

use commuter...

0% 10% 20% 30% 40% 50% 60% 70%

ANSWER CHOICES

Daily or frequently to travel to work

Sometimes or occasionally to travel to work

Rarely to travel to work

Frequently to access recreational attractions or leisure activities

Sometimes or occasionally to access recreational attractions or leisure activities
Rarely to access recreational attractions or leisure acivities

| would not use commuter rail service between downtown Nashua and North Station in Boston

Total Respondents: 346

25/44

RESPONSES

4.62% 16
9.25% 32
4.62% 16
29.48% 102
48.84% 169
11.27% 39
12.43% 43
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Q18 What are the most significant transportation challenges facing the
Nashua Region? Select no more than three.

Answered: 346  Skipped: O

Poor road
conditions/L...

Congestion on
existing roads

Driver and
passenger...

Pedestrian
safety

Bicyclist
safety

East-west
travel (acro...

Inadequate or
unavailable ...

Inadequate or
unavailable...

Lack of
sidewalks,...

Lack of bike
lanes and ot...

Lack of
commuter rai...

Lack of
inter-city b...

Highway/traffic
noise

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Poor road conditions/lack of maintenance

Congestion on existing roads

Driver and passenger safety

Pedestrian safety

Bicyclist safety

East-west travel (across the Merrimack River)

Inadequate or unavailable bus service

Inadequate or unavailable paratransit or other door to door transit service for elderly and disabled
Lack of sidewalks, crosswalks and other pedestrian accommodations
Lack of bike lanes and other bicycle accommodations

Lack of commuter rail to Boston

Lack of inter-city bus service (e.g. Nashua to Milford or Manchester)
Highway/traffic noise

Other (please specify)
Total Respondents: 346
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RESPONSES
26.88%

32.08%

15.32%

18.21%

22.54%

21.68%

17.63%

9.83%

30.06%

24.28%

48.55%

22.54%

7.51%

8.96%

93

111

53

63

78

75

61

34

104

84

168

78

26

31
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Q19 In your experience, which areas in the region suffer from the worst
congestion?

Answered: 277  Skipped: 69
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Q20 In your experience, are there any streets, roads, interchanges, or
intersections that are badly in need of safety improvements?

Answered: 227  Skipped: 119
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Q21 Many people, as they age, become limited in their ability to drive or
become unable to drive at all. How concerned are you that you or a family
member will be unable to get to doctor's appointments, shop for groceries
or access other necessary services due to age related driving limitations?

Answered: 341

Very concerned

Somewhat
concerned

Neither
concerned no...

Not concerned

0% 10% 20% 30% 40%

50%

80% 90% 100%

ANSWER CHOICES RESPONSES

Very concerned 27.57% 94
Somewhat concerned 39.30% 134
Neither concerned nor unconcerned 16.42% 56
Not concerned 16.72% 57
TOTAL 341
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Q22 Funding for transportation improvements is limited. Given limited
funding, please indicate how important you believe each of the proposed
projects below are to the region's transportation system with 1 being the

the most important and 5 being the least important.

Answered: 346  Skipped: 0

Maintaining
existing...

Increasing
capacity of ...

Improving
traffic sign...
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Constructing
new by-pass...

Expanding
sidewalks an...

Developing
additional b...

Repairing or
replacing "R...

Expanding the
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Nashua Trans...

Expanding door
to door tran...

Extending
commuter rai...

Safety
improvements...

Safety
improvements...
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Safety
improvements...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B -vostim.. @2 ! M4

. 5- Least|.
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Maintaining existing streets, roads and highways

Increasing capacity of the region's highways such as the
FE Everett Turnpike, 101/101A, DW Highway/US 3, 111
and 130 through selective widening and other
improvements

Improving traffic signal coordination

Constructing new by-pass roads or limited access
highways such as the Broad Street Parkway to reduce
congestion on existing roads or to access new
development opportunities

Expanding sidewalks and other pedestrian
accommodations

Developing additional bike lanes and bike paths

Repairing or replacing "Red List" bridges

Expanding the Nashua Transit System into other towns in
the region

Expanding door to door transit service for elderly/disabled

Extending commuter rail from Boston to
Nashua/Manchester

Safety improvements for motor vehicle drivers and
passengers

Safety improvements for pedestrians

Safety improvements for bicycles

1-MOST
IMPORTANT

54.29%
177

19.88%
65

25.16%
80

11.95%
38

35.38%
115

23.77%
77

52.58%
173

24.09%
79

27.69%
90

40.96%
136

20.99%
68

36.81%
120

26.85%
87
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2

26.38%
86

21.41%
70

29.25%
93

21.07%
67

25.54%
83

23.15%
75

29.18%
96

28.35%
93

28.62%
93

21.39%
71

24.38%
79

29.14%
95

31.17%
101

14.42%
a7

23.85%
78

26.42%
84

27.04%
86

22.15%
72

21.60%
70

12.46%
41

24.70%
81

28.92%
94

15.96%
53

33.64%
109

23.01%
75

22.53%
73

3.07%
10

16.51%
54

11.32%
36

19.81%
63

9.23%
30

11.42%
37

3.04%
10

7.32%
24

9.23%
30

8.73%
29

13.27%
43

7.36%
24

7.10%
23

5-LEAST
IMPORTANT

1.84%
6

18.35%
60

7.86%
25

20.13%
64

7.69%
25

20.06%
65

2.74%
9

15.55%
51

5.54%
18

12.95%
43

7.72%
25

3.68%
12

12.35%
40

TOTAL

326

327

318

318

325

324

329

328

325

332

324

326

324
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Q23 Many transportation improvements proposed for the region must be
delayed or remain unfunded due to funding constraints. Similarly, limited
funding can also cause required maintenance to be deferred. To address
these challenges, various means of raising additional revenue have been
proposed. Please indicate the degree to which you support or oppose
each of the proposals for raising additional revenue listed below.

Answered: 346  Skipped: 0

Increasing the
federal...

Increasing the
state gasoli...

Increasing NH
Turnpike tol...
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Introducing
new tolls on...

Introducing a
new federal...

Introducing a
new state...

Increasing
automobile...
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Introducing a
new automobi...

Increasing
property tax..

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Strongly su... . Support . Neither sup... . Oppose
. Strongly op...
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Increasing the federal gasoline
tax (currently at 18.4 cents per
gallon)

Increasing the state gasoline tax
(currently at 22.20¢ per gallon)

Increasing NH Turnpike toll rates

Introducing new tolls on federal
highways such as 1-93

Introducing a new federal "mileage
tax" based on actual miles driven

Introducing a new state "mileage
tax" based on actual miles driven

Increasing automobile vehicle
registration fees to fund local
transportation priorities

Introducing a new automobile
registration surcharge for electric
and hybrid vehicles to compensate
for reduced gas tax revenue

Increasing property taxes to
support local transportation
priorities

2023 NRPC Region Transportation Survey

STRONGLY
SUPPORT

14.41%
49

15.45%
53

10.91%
37

9.76%
33

10.68%
36

10.98%
37

7.08%
24

26.61%
91

3.23%
11

SUPPORT

20.59%
70

23.91%
82

29.50%
100

22.49%
76

10.09%
34

13.35%
45

25.37%
86

25.15%
86

5.87%
20

NEITHER
SUPPORT
NOR
OPPOSE

20.88%
71

19.83%
68

26.55%
90

21.30%
72

21.96%
74

19.29%
65

23.89%
81

13.16%
45

14.96%
51
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OPPOSE

22.06%
75

19.53%
67

18.88%
64

24.85%
84

23.74%
80

21.66%
73

21.24%
72

11.70%
40

24.63%
84

STRONGLY
OPPOSE

22.06%
75

21.28%
73

14.16%
48

21.60%
73

33.53%
113

34.72%
117

22.42%
76

23.39%
80

51.32%
175

TOTAL

340

343

339

338

337

337

339

342

341

WEIGHTED
AVERAGE

3.17

3.07

2.96

3.26

3.59

3.56

3.27

2.80

4.15
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Q24 What is the zip code of your current residential address?

Answered: 337  Skipped: 9
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Q25 If you are currently employed, what is the zip code of your current
place of employment?

Answered: 250  Skipped: 96
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2023 NRPC Region Transportation Survey

Q26 Please complete the following statement: | am answering this survey

primarily as a(n):

Answered: 343  Skipped: 3

Elected/AppointI

ed Official

Municipal/Gover
nment Employee

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Area resident 90.96%
Elected/Appointed Official 2.33%
Municipal/Government Employee 4.66%

Other (please specify) 2.04%

TOTAL

42 44

312

16

343
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Q27 What is your race/ethnicity?

Answered: 340

Skipped: 6

White
non-Hispanic...

Black
non-Hispanic...

Hispanic/Latino
(any race)

Asian-Pacific
Islander

Other |

Prefer not to
answer

0%

ANSWER CHOICES

White non-Hispanic/Caucasian

Black non-Hispanic/African American
Hispanic/Latino (any race)
Asian-Pacific Islander

Other

Prefer not to answer

TOTAL

10%

20%

30%

40% 50%

43/ 44

60%

70%

80% 90% 100%

RESPONSES
78.24%

1.76%

1.47%

0.29%

0.88%

17.35%

266

59

340
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Q28 Do you have any other comments you wish to offer?

Answered: 139  Skipped: 207

44 | 44



